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 July 23, 2020 
                
          
            NOTICE OF RECALL EMAIL       *IMPORTANT SAFETY INFORMATION* 
            IMMEDIATELY KEEP THESE PRODUCTS OUT OF REACH OF CHILDREN 
 
 
Dear Valued Customer: 
 
This letter serves to alert you to recall of Nature’s Oil Wintergreen Essential Oil and  
Nature’s Oil Sweet Birch Essential Oil. 
 
It applies to Wintergreen Essential Oil .33 fl.oz.(10 ml), .5 fl. oz.(15 ml), 2 fl. oz.(60 ml)., 
16 fl.oz.(473ml) 5 lbs.(2.25L) sizes 
 
It applies to Sweet Birch Essential Oil  .5 fl. oz.(15 ml), 2 fl. oz.(60 ml).,16 fl.oz.(473ml) 
5 lbs.(2.25L) sizes 
 
Natural Essentials dba. Bulk Apothecary,(Natures Oil) will be conducting this recall in cooperation 
with the U.S. Consumer Product Safety Commission. The recalled products contain the regulated 
substance,methyl salicylate, and do not have the approved child resistant closures as required under 
the U.S. Poison Prevention Packaging Act; thereby posing a risk of poisoning if the contents are 
swallowed by young children. 
 
Please complete the following information: 
 
1). If you are a company using the product for manufacturing please initial here ____________ 
         EMAIL RESPONSE TO: SALES@BULKAPOTHECARY.COM 
 
2). If you do not have any product remaining please initial here                           ____________ 
             EMAIL RESPONSE TO:  SALES@BULKAPOTHECARY.COM 
 
3). If you are an individual household with product remaining please initial here ____________  
 
      Please contact 1-888-728-7612 to obtain a RETURN AUTHORIZATION SLIP to return  
      the product to our location for disposal. You will be issued a full refund for the original  
      purchase price of the product and size purchased.  
      You can also email us at: SALES@BULKAPOTHECARY.COM 
 
We ask that you respond by email as soon as possible to avoid the risk of poisoning if the contents 
are swallowed by young children. Poisoning Hazard is the reason for the recall. 
 
Thank You for Your Cooperation 
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